User Stories and
Content Maps



Maria and Family

Maria works at a local Bodega.
One day at work, she sees a T-
Recs Roar Poster in the window.
She sees it says that its a good

way for kids and seniors to get out
of the house
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Maria needs to find a way 1o get
her mother, Ruby, and
daughter, Daisy, out of the
house and into fresh air.

She texts the SMS
number on the poster to
get notifications.

The next day Maria sees
that the T-Recs unit is
down the street from her
home at 4pm. She gets
out of work at 3pm.
Perfect!
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Maria leaves work, gets
Ruby and Daisy from
home, and takes them to
the T-Recs unit. Bring on
the fun!




Daphnie

Daphnie takes a pic of the
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snapchats QR code on the flier

Daphnie Santiago
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T-Recs ROAR notifies her the unit is nearby
after school
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School ends, Daphnie's parents are
working late and she has nothing 1o do
and needs a way to unwind after a

stressful day at school
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Walks down to where the unit is
stationed today and has fun
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ROAR sends notifications one
week in advance of future
locations




Taylor Family

Takes picture of

Snapchat QR code

Walk by store with poster Texts the SMS number on

advertising T-Recs the poster to receive
updates daily

T-Recs ROAR notifies Julie where the unit is
located through SMS or she sees it on snapchat
with the geatag on that day and when they will be

e there
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Julie brings family to the T-
Recs unit and they live happily
ever after




Shay Family

Looking for 2 way to get her siblings Saw a poster at her school
out of the house while she is advertising T-Recs and their SMS
babysitting notification number
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Jenny Texts the SMS number 10 see
where the location of the unit is
that day
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Heather Bobby
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Gets a response back with the
location and time - it's nearby!
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Convinces her siblings to get out of
the house and go to the park
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They all bond and have long lasting
relationships that last the test of
time




Ryan Pilarski (Administrator)

Ryan Pilarski:

-Works at Isles

-Is responsible for updating
and communicating
information about TRecs
events

Task: send out a notification
that alerts all subscribers that
the TRecs mobile unit will be
at 154 Poplar ave at 4pm on
Thursday, October 22

Starts by opening the SMS
application and logging into
the administrative
component

Decides to update

information about where
::> TRecs will be today
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Updating subscribers:
He uses the Twitter
account to send a text
SMS to subscribers

Answering inquiries:

A subscriber asked what the
schedule for upcoming events
is, because her family is busy
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Users are now aware of the
location of TRecs, so they
plan accordingly

today. _
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The client receives the
schedule for the next
week, and she attends the
next event







